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My6nu4yHasn odepta OAO «MaputeTdbaHK»
O BHECEHUUN U3MEHEHUN N OOMNOSTHEHUN
B Ycnosust 6aHkoBckoro obcnyxmnBanmsa unsndeckmx nuy B8 OAO «MaputetbaHk»
(oanee — YcnoBusi 6aHKOBCKOro 06¢cnyxmBaHus), NnyTemM U3NoXeHUst UX B HOBOW pefaKkLumm

Hactosiwee npegnoxeHve, pasmeweHHoe Ha cante OTKPbITOro akuWoHEepHOro
obwecTtBa "MaputeTbaHk" (aanee — baHk) B cetn NHTepHeT no agpecy: www.paritetbank.by,
aBnseTca nyonuyHon odepton baHka, agpecoBaHHOW (PUIMYECKUM NULAM, 3aKMYMBLUMM C
BaHkoMm pgoroBopbl NpucoeanHeHns K Ycnosusim GaHKOBCKOro obcnyxmBaHusa (OoroBopbl 06
Ncnonb3oBaHMM GaHKOBCKOWM NiaTeXHOW KapTo4vkM, AOroBOpbI oBepapadTa).

baHk npegnaraeT ykasaHHbIM (PU3MYECKMM NMUaM (ganee — KIMeHTaM) W3MEeHUTb
YcnoBusi 6aHKOBCKOro 06CnyXmBaHUs nyTemM BHECEHUS B HUX U3MEHEHWUA N JONONTHEHWIA.

Cpok ons akuenTta HacToswen nyénuyHon oepTbl ycTaHaBNMBaeTCs B nepuog C aaTtbl
nyénukauumn Hactoswen nybnuyHon oepTbl B ceTn VIHTepHeT no agpecy: www.paritetbank.by
no 07.12.2020 (BKMOUYMTESTLHO).

AKkuenT HacTtoswen nybnuyHon odepThbl cYMTaeTcs MnosyyeHHbIM, ecnyn no 07.12.2020
(BKIMOYMTENBHO) KIMEHT MNUCbMEHHO He 3aaBuT baHky 006 oOTkase OT akuenta odhepTbl.
AKuenToBaHHOe MonyaHuem npeanoxeHne baHka (odhepta) sBnAeTcAa LOOMOMHUTENbHBIM
cornaweHnemMm pJorosopy 06 uMCNonb3oBaHUM BGaHKOBCKOW MMaTEXHOM KapTOYKW/OoroBopy
oBepapadta. Hecornacue knneHTa ¢ 3MEHEHMEM YCrOBUI (OTKa3 OT akuenTa odepTbl) MOXET
ObITb BbipaXeHo no 07.11.2020 (BKMAOYUTENBLHO) TOSLKO MyTEM OMOPMIIEHUA KIMEHTOM
NMMCbMEHHOIO 3asBneHns o6 oTkase OT akuenTa oepTbl NpU NIMYHON siBKE B BaHK.

Ycnosus 6aHKOBCKOrO 0BCNYXMBAHUA C Y4ETOM U3MEHEHUN M OOMOSTHEHWUA BCTynawT B
cuny ¢ 08.12.2020

HacTosiwaa nybnuyHaa odepTta MoxeT ObiTb B 060N MOMEHT, B TOM YUCE B CPOK,
YCT@HOBMEHHbIN ANA akuenta Hactodwen nybnuyHon odpepTbl, OTo3BaHa baHkoM nyTem
onybnukoBaHus m3BelleHnss 06 0T3biBe HacTosLen nybnuyHon odeptbl B ceTn NHTepHET no
agpecy: www.paritetbank.by.

M3MEHEHUA n OOMNOJIHEHUA
B Ycnosusi 6aHkoBckoro obcnyxmsanna omsndecknx nuy B8 OAO «lNaputetdbaHky,
yTBepXaeHHble peweHneM lMpaeneHus OAO «[Maputetbank» ot 25.08.2015, npoTtokon Ne48
(manee — Ycnosus 6aHKOBCKOro obCcnyxmBaHms)

1. 1. NMoanyHkT 2.1.20 YcnoBuin N3NoXnTb B criegyowen pegakunm:

«2.1.20. Kaptouyka - 6aHkoBCkas nnaTtexHas kapTodka CucTembl, yKasaHHOW B
3a8BNeHNN Ha BbINyCK GAHKOBCKOM MNaTEXHOW KapTOYKM (MHOM AOKYMEHTE), SMUTUPOBaHHas
baHkoMm, BbljaBaemas Ha OCHOBaHMM COOTBETCTBYIOLLErO 3asdBneHus KnmeHty unn MHomy
[epxaTtento KapToykn, Npu UCMONb30BaHUM KOTOPOW onepaluu NpoBOAATCA B COOTBETCTBUU C
AOB0 B npegenax ocrtatka AeHexHbIx cpeacts Ha Cyete KnueHta u (Mnn) numuta osepapadTa,
ycTaHoBneHHoro [loroBopom oBepapadra. Kaptouka aBnsieTca nnaTeXHblM MHCTPYMEHTOM,
obecneumBarowmm goctyn K CueTy ANa MOMAyYeHUs HanUYHbIX [OEHEeXHbIX CpeactB W
OCYLLECTBMNEHNA pacyeToB B GesHannyHou dopme, a Takke obecneuvmBalolLnii NPOBEAEHNE
WHbIX onepaunin B COOTBETCTBUM C 3akoHoAaTenbcTBoM Pecnybnvkmn benapycb. Ecnn nHoe He
yCTaHOBMNEHoO YcnosusiMn 6aHKOBCKOro obcnyxuBaHus, nog KapTodkoW NOHUMMAaETCs, B TOM
yucne, gononHutenbHaa KapTodka. Tunbl BbiMyCKaeMblX KapTodek onpegenstoTcs baHkom
CaMOCTOATENBLHO;».
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2. HononHuTte Ycnosusa nognyHktom 2.1.50-1 B cnegyrowen pegakumm:

«2.1.50-1. Cwucrema pgucTaHumoHHOro 6GaHkoBckoro obcnyxmBanna (COBO) -
COBOKYMNHOCTb TEXHONOIMN nNpegocTtaBneHns 6aHKOBCKMX YCNYyr U OCyLeCTBNEHNA GaHKOBCKMX
onepauun ¢ MCNOMb30BaHNEM MNPOrPAMMHO-TEXHUYECKNX CPEACTB U TENeKOMMYHUKAaLMOHHbIX
cucteM, obecnevmBatoLLmx B3anmogencTeme banka n KnventoB (depxatenen kapTouku), B TOM
yucrne nepenady SNeKTPOHHbIX JOKYMEHTOB U 3NEKTPOHHbIX COODLLEHUN;».

3. MyHKT 3.3 YCnoBun n3noxmnts crnegyowen pegakumu:

«OcHoBaHueM, noaTeBepXxaaloWwmM (akT 3aknioYeHUs, USMEHEHUS WU MNpeKpaLleHns
(pacTopXeHust) Kaxgoro gorosBopa O NpefocTaBneHun  ycrnyru,  npeaycMOTpPEHHOM
npunoxenunamu k B0, asnsetca:

a) npu obpaweHnn KnneHta B otaeneHne baHka nocne ycnewHon naeHTudukaumm m
ayTeHTUUKaLmMm - COOTBETCTBYIOLLUNN OOKYMEHT, nognucaHHblii KnneHTom, npuHATLIN BaHkom
K UCMOMHEHWNIO;

6) npu obpawieHnn KnneHta B KoHTakT-UueHTp baHka nocne ycnewHon naeHtudukaumm
n ayTeHTuukaumm - obpawieHne Knuenta, npuHaToe BaHKOM K MCMOMHEHWIO;

B) B MeHio ycnyrn - COBO nocne ycnewHon vaeHTUdukauum mn ayteHtudukaumm -
3MeKTpOHHOe coobueHne, npuHaToe baHkoM K wucnonHeHuto (Npy Hanuyauu y  baHka
TEXHUYECKON BO3MOXHOCTI);

r) B MHbIX cnyyasX, nNpegycMOTPeHHbIX YcnoBmsMu ©6aHKOBCKOro ob6CnyXmBaHUS WUu
YCIOBUAMM MHbIX OOrOBOPOB, 3aKMOYEHHbIX Mexay baHkom n KnveHTom - HacTynneHue
COOTBETCTBYHOLLErO YCINOBUSA, yKa3aHHOro B COOTBETCTBYHOLLEM NPUOXeHUU (gorosope).»

4, MMyHKT 4.2 YcnoBui N3noXxuTb B cneayoLwen pegakumm:
«4.2. baHk ocywecTtBnsaeT ayteHTudukauunio KnveHTa (MHoro [lepxatens KapToudKku):
a) B oTaeneHun baHka - Ha OCHOBaHUM COOCTBEHHOPYYHOM nognucn KnneHTta

(Oepxatensa kapTo4kn) unu Beoga npasusnsHoro MAH;

6) B KoHTakT-ueHTpe baHka - MO KOAOBOMY CMOBY W/UAM Ha OCHOBaHUM OTBETOB Ha
BOMPOCbLI MCXOAA W3 WHGopmaumn, npegoctaBfieHHONn KnueHToM W cogepxalencs B
pacrnopskeHusax (qaHHble JOKYMEHTa, YAOCTOBEPSIOLWEro MMYHOCTb, AaTa poXaeHusa u T.4.);

B) Npy NpoBeAEeHMN OnepaLmii B opraHmM3aumsix Toproenm u (cepsuca) B cetn IHTepHeT -
C MCMNOSIb30BaHNEM KapTOYKM (PEKBU3UTOB KapTOYKM) - HA OCHOBaHMM BBOAA MNpPaBUSIbHbBIX
PEKBU3NTOB KapTO4ku, npoBepoyHoro umcna CVV2 wu/vunn ogHopasoBoro naponsd npu
npuMeHeHun TexHonornn 3D-secure;

r) npu npoeeaeHun onepauunm B COBO - Ha ocHOBaHWM Napons, aBTOPWU3aLMOHHOrO
Koga, a Takke B crnyyae HeobXxoOMMOCTM BBOAA OOHOPA30BOro Koga (B TOM yucne nytemMm ux
NPUBA3KM K OMOMETPUYECKMM AaHHbIM, TakMM Kak pUCYyHOK nuua (TexHonorus Face ID),
oTneyaTok nanbua (TexHonorms Touch ID), wnu rpaduyeckoMy KoYy nNpu  HanMyuu
TEXHNUYECKON BO3MOXXHOCTM);

A) Npy npoBefeHUN onepauui 4vepes yCTpouctBa camoobenyxmBaHust baHka - Ha
OCHOBaHun BBoa npasunbHoro MNMNH.».

5. MoanyHKT 5.1.3 YCnoBun M3noxuTb B cregyowen pegakumm:

«COCTaBnATb B MNUCbMEHHOM Buae, nmMbo uyepe3 KoHTakT-ueHTp baHka, nubo
nocpenctsoM ucnons3oBaHna COBO baHka (Npy HanNMuMM TeXHUYECKON BO3MOXHOCTH)
npeTeH3nmn K ycnyram, okasbiBaeMbiMm no [ABO;»;

6. MoanyHkT 5.3.6 YCnoBun M3noxuTb B creayowen pegakumm:

«5.3.6. BHMMATENbHO M3yyaTb WH(Opmauuo, npeacrtaensemyo emy baHkom, B TOM
yncne nocpeacteom CABO baHka, camocTtoaTenbHO BbibUpaTtb T€ UNU MHble 4EUCTBUS, B TOM
yucne 3 npeanaraemMblX BapMaHToB, B COOTBETCTBUN CO CBOUM BOSIEU3BSBIIEHNEM;».

7. Pasgen 7 Ycnosuin fONonHUTL NOAMNYHKTOM 7.3 B crieytoLwlen pegakumm:

«7.3. KnueHT noarBepxgaeT, 4TO Mpu onnate ToBapoB W (Mnn) ycnyr, a Takke
odopmnasa (3akasbiBasi) 6aHKOBCKYHO ycnyry, coBepluas 6aHKOBCKUM NepeBo (B TOM 4uche B
pamMKkax YyCnyrm nepeBOAOB Mexay KapTodkamu) ¢ wucnonb3oBaHuem COBO baHka, OH
O3HaKOMMEH W corfaceH CcO CTOMMOCTbIO W YCNoOBUAMM OKa3aHHoW baHkom ycnyru, B
cooTBeTCTBUM C AencTByowmM COOPHMKOM nnart.».

8. MyHKT 12.3 YcnoBuin n3noxmntb B crneayrowen peaakumnu:
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«12.3. Hactoawmm nyHktoMm KnmeHT nuyHO npepoctasnseTr baHky cormacue Ha
npegocTaBneHne CBefdeHU, COCTaBnSALWMX OaHKOBCKYHO TavHy, U MNepcoHasibHbIX AaHHbIX
KnveHta (MHbIX [depxatenen kaptoyek), B COOTBETCTBUM C KOTOpbIM BbaHK nmeeT npaBo Ha
OCYLLECTBIEHME crefyoLwmx ENCTBUN:

B COOTBETCTBUM C MPMMEHMMbIM NpaBoOM npegoctaBneHne HaumoHanbHoMy 6aHKy
Pecnybnukn Benapycb cBeaeHun, BXogswWmMX B COCTaB KpeauTHou mctopum KnueHta, B TOM
yucne ceedeHus o 3aknodeHun OBO (u/vnn 3aknoyeHHbiXx B pamkax B0 goroBopax) u o
HapyLleHnn 0653aTernbCTB N0 HEMY;

ocyulectBneHne o6paboTkn cBedeHun, CBA3aHHbIX C ucnonHenvem [OBO  (u/unu
3akntoyeHHbIX B pamkax B0 goroBopax), nepcoHanbHbIX AaHHbIX KnueHTa, ¢ npuBreyeHnem
NPOrpaMMHO-TEXHUYECKUX KOMIMIEKCOB TPETbUX JNLL;

npegocraeneHne ceegeHnn o Knuente v OBO (u/mnu 3aknouveHHbIXx B pamkax OBO
AOroBopax) B Criydyae YCTYnku TpeTbMM nvuam TpeboBaHuin K KnMeHTy Mo BbileyKas3aHHbIM
Aorosopam (B TOM 4ucne BCrneacTBME UCNOSTHEHUA oba3aHHOCTen KnneHTa ero nopyqurenem
unu 3anorogarenem);

npegocraeneHne ceegeHnn o Knuente u OBO (u/mnu 3aknoveHHbiXx B pamkax OBO
goroBopax) B Uenax obpaboTkm cBegeHun, cBs3aHHbIX € ucnonHeHnem [OBO  (n/unu
3aknoyeHHblx B pamkax [OBO pgoroBopoB), € npuBnevYeHMEM MNPOrpaMMHO-TEXHUYECKUX
KOMIMMEKCOB TPeTbUX NUL, MU B LeNAX OCYLWEeCTBAEHNA TPeTbMMU NiMuamu, NpuBrieYeHHbIMU
BaHkom, koMMyHMKauun ¢ KnmeHtom, ykaszaHHon B nyHkTax 3.4 n 10.2 Hactoswero ABO0;

npegocraBneHne ansa uenen ynpasneHnsa puckamm ceegexHnn o Knnente n OO (n/unu
3aknoveHHbIx B pamkax [OBO poroBopax) akumoHepam baHka, ronoBHOM opraHuMsaumnm
©aHKOBCKOWM rpynnbl, 6aHKOBCKOro XonauHra u/unu xonauHra (y4acTHUKaMu KOTOpbIX sIBASieTCA
BaHk);

npegocraeneHve ceegeHnn o Knuente v OBO (u/mnn 3akntoveHHbix B pamkax OBO
porosopax) 6aHkam-koppecnoHgeHTam, CuctemMam M UHbIM fiMuam, B T.4. BOBMEYEHHbIM B
npouecc npegoctaBneHnss KnueHTty ycnyr, a Takke opuandecknmm nuuam u MHAMBUAYyanbHbIM
npegnpuHuMaTensiM, Kotopble nepedncnaioT KnneHty 3apaboTHyo Nnaty n MHble BbiNMaTthl Ha
OCHOBaHUWM 3akntodeHHoro ¢ baHkom porosBopa (B T.4. C Uenbl npuemMa u nepeyvvcrneHns
nnaTexemn, a Takke Ha NpUeM n nepegadvy nNnaTeXHOW NHCTPYKLNN);

NPy HanMyun HeWUCNofHeHHbIX 06s3aTenbcTB KnueHTa: ocyuwectBrieHne TenedOHHbIX
3BOHKOB W/VNKN paccbifikn TEKCTOBLIX coobweHun (SMS), B TOM 4ucrne B aBTOMaTU4ECKOM
pexume, Ha TenedoHHbIe HoMepa (B TOM Yncrne MobunbHble) KnneHTta, [epxaTtenen KapToUky,
npegcrasutenen KnueHta (Npu Hanuuun);, HanpasfeHWe YKasaHHbIM nuuam nucem u/mnm
npoBeaeHne C HAMU BCTPEY; MPUHATUE NHBIX MeP B COOTBETCTBUMU C MPUMEHMMbIM NPaBOM.

[aHHoe cornacue gencTeyeT B TedeHne Bcero cpoka aencreus b0, a Takke B TedeHue
5 (natn) net co aHsa npekpawenus genctena Ob0O.».

9. MyHKT 5.29 MNpunoxeHunsa 2 K YCnoBusiM U3NOXNTb B Creayrowen peaakuuu:

«5.29. YperynupoBaHue ¢uHaHCOBbIX 00si3aTenbcTB mMexay baHkom u KnuneHTom no
onepaumam, nNpoBefeHHbIM C UCnonb3oBaHMEM KapTouku, ocyllecTBnsieTcs B TedeHue 45
(copoka naTn) KaneHaapHbIX AHEWN, €CIM MHOE He YCTaHOBIIEHO 3aKOHOAATENbCTBOM:

a) C AaTbl OKOHYaHUA cpoka AencTeust KapTodku, BHE 3aBUCMMOCTM OT TOro, BO3BpaLleHa
nn KapTtouka baHky;

6) ¢ gatbl Bo3BpaTa KapTtoukn baHky, ecnn cpok genctsna KapTodkm Ha MOMEHT caayum
He UCTEK;

B) ¢ AaTbl 6riokmpoBkM KapTouku npu ee ytepe (He Bo3sBpaTe baHky).».

10.  WUckmountb nyHKT 5.30 MNMpunoxeHns 2 K YCnosusim.

11. MyHKT 8.5 MNpunoxeHunsa 2 K YCrnoBmsiMm U3noXnTb B cneaylowen peaakunn:

«8.5. Tpn npoBepeHnn onepaumn C wuUcnonb3oBaHMeM KapTouku,TpebyroLmx
aBTOpM3aumn, ayteHTudmkauna KnmeHta ocyLLeCcTBsSeTCA:

a) B kKacce otaenenun banka n gpyrux 6aHkoB - Ha ocHoBaHuu MNMWH-koga, nnn nognucu
[epxaTtensa Ha KapT-yeke, UM JOKYMEHTa, YAOCTOBEPSIOLLEro NMMYHOCTL [JepxaTens;



6) B opraHusaumsax ToproBnu (cepBuca) - Ha ocHoBaHunm [MNH-koga, wnu nognucu
Hepxatensa Ha kapT-yeke. OpraHu3aumsi TOproenn (cepsuca), npuHumarowas Kaptouky, snpase
npeanoxuTb [epxaTento npeabaBuTb JOKYMEHT, YAOCTOBEPSOLMNA €ro NINYHOCTb;

Mpn ncnonb3oBaHun gnst onnatbl ToBapoB M ycnyr B OTC 6eckoHTakTHOM KapTouku
BO3MOXHO coBepLueHne onepaumn 6e3 Beoga NMH-koga v noanucn Oepxatens kapTodkuM Ha
KapT-deke. B crnyyae npeBbllleHUA yCTaHOBMEHHOro GaHKOM-3KBanMepoMm numuTta no cymme
COBEepLIAaeMoro nnarexa onepaumio ¢ UCnonb3oBaHMeM 6eckoHTakTHOM KapTovkm Heobxoammo
noateepantb BeBogoMm [MUMH-koga wnun nognuceto [Oepxkatensa Kaptouku. dakt nposeaeHus
onnaTtbl N0 OECKOHTaAKTHOM KapTO4Ke NoaTBeEpXOaeTcs 3BYKOBbIM CUrHanoM M Haanucblo Ha
9KpaHe TepMuHana;

B) B YCTPOMCTBax caMoobCnyxmBaHua - Ha ocHoBaHun MNMAH-koaa;

r) B opraHuMsauusix TOprosnu (cepsuca) B ceTu WMHTepHET - Ha OCHOBaHMM HoMepa
KapTo4kn, pammnmm n COBCTBEHHOIO MMEHW AepXaTend, AaTbl UCTEYEHUS CpoKa OencTBud
KapTouku, npoBepoyHoro yucna CVV2 (Card Verification Value) n/unu ogHopasoBoro napons
npy npuMmeHeHun texHonorum 3D-secure. B 3aBUCUMMOCTM OT MpPUMMEHSIEMbIX OpraHusaumen
ToproBnn (cepsuca) npasusi, pammnna n cCoOGCTBEHHOE MMS AepKaTensi, NPOBEPOYHOE YUCIIO
CVV2 w/vnn opHopasoBbii napornb MNpu npuMeHeHun TexHonormm 3D-secure MoOryt He
3anpalumBaTbCS.

Mpn coBepweHnn onepauum C UCNOfb3oBaHMEM TexHosnormn Cuctem, BO3MOXHO
coBepLUeHMe pacxogHbIX onepauun no kaptodke 6e3 ayteHTUduKaLnn. ».

12. MoanyHkT 6.2.3 MNpunoxeHun 3,4,5,6 n 8 K YCrNoBusM U3NOXUTb B Crieayowen
pegakunmn:

«6.2.3. wrtpad B pasamepe 1 6a30BOM BENUYUHLI 3a Kaxabl )akT HEMUCNOMHEHUS NMbo
HeHagnexawlero ucrnonHeHus obs3aTenbCTB MO MOraweHuto kKpeaguta. Ynnata wrtpada He
ocBoboxaaeTt Kpeautonony4varens OT UCNOMHEHUSI HApYLLUEHHbIX 0683aTeNbCTB;».



