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YCJOBUS TPOI'PAMMBI JIOSIJIBHOCTH «MONEY-BACK»
1. IPEJIMET YCJOBUM

1.1. C uenpio momynspu3aiy cpeau GU3NIECKUX JIMI OaHKOBCKUX MPOAYKTOB U YCIYT, a
TaKXe C LEeJNbI0 CTUMYJIMPOBAHUS OCYIIECTBICHUS (QU3NYECKUMU JIMLAMH O€3HAIMYHBIX IJIaTeXen ¢
MCIIOJIb30BaHUEeM O0aHKOBCKHX IaTeXHbIX kapTouek OAO «Ilaputerdbank» (nanee — baHk) peanusyer
nporpammy JiosibHOCTH «Money-backs.

1.2. Hacrosimue YcnoBusi mporpammsl JiosiibHOCTH «Money-back» (manee — Ycioswusi),
pasMeliieHHble Ha odunuanbHOM caiite banka B cetm MHTepHer mo aapecy: Www.paritetbank.by,
SBIITIOTCS TTyOIMYHOM odepToil, T.e. mpemioxkeHrneM baHka 3akimounTh JloroBop o0 ywactuu B
nporpamme JosutbHOCTH «Money-back» (manee — JloroBop) ¢ GpU3MYECKUM JIUIOM, 3aKITIOYHUBIIAM C
bankom 1oroBop TeKyIIero (pac4eTHOro) GaHKOBCKOTO CUETa, IOCTYT K KOTOPOMY 00ecreunBaeTCs pu
UCIIOJIb30BaHUM 0AHKOBCKOM IUIATeKHOU KapTouku (nanee — KiueHr).

JloroBop cuuTaercs 3aKI0YEHHbIM ¢ MOMeHTa akienta Kimentom nmydnuunoi odeptsl banka.

AxkuenToM HacTosen myoanuHoi odepTsl sBiseTcs ¢pakT opopmiaeHust KinenToM 3asBiieHus Ha
BBIITYCK OAHKOBCKOM IJIATEKHON KapTOYKH, IMPEIOCTABISIEMON B paMKax mpoaykTa banka, ycmoBusiMu
KOTOPOTI'0 MPEeTyCMOTPEHO yyacTue B IporpamMme JIosabHOCTH «Money-backy.

1.3. IIpeamerom JloroBopa sIBIII€TCS ONpPEAEICHUE MOPSAAKA U YCIOBUM BBIILUIATEl baHKOM
Knnenty Bo3HarpaxaeHus (J0Xo/1a) B BUI€ MPOLICHTOB OT CYyMMbI O€3HAJIMYHBIX PACXOIHBIX ONEpaliunii,
coBepuIeHHbIX KiIMeHTOM 3a c4eT cCOOCTBEHHBIX JEHEXKHBIX CPE/ICTB B OIUIaTy TOBapoB (padoT, yciyr),
0 TeKyleMy (pacueTHOMY) OaHKOBCKOMY CYETy, OTKPBITOMY B O€NOpyCcCKUX pyOJIsix, JOCTYI K
KOTOPOMY OOECTICUMBAETCS MPU HCTOIB30BAaHUU OAHKOBCKOM TIJIATE)KHOW KapTOUYKH, BBHIMYIIEHHON B
pamKax npoaykTra baHka, ycIOBHSMHM KOTOpPOTO IPEIyCMOTPEHO y4acTHE B MPOTPAMME JIOSIIBHOCTH
«Money-back.

2. TEPMHWHBI 1 OITPEJEJIEHUSA

2.1. MCC — uetblpex3HauHbli HOMep, kiaccupuuupyroumii Bua nesrenbHoctd OTC u
yKa3blBa€MBbI B JI€TAIAX ONEpalMd C HCIOJIb30BaHHEM OaHKOBCKOW IUIATEKHOW KapTOUKU MpHU
AIIEKTPOHHOM Nepeade HH(GOpMalluu O JaHHOW Olepaliy B paMKax MpaBuJl MJIATE€KHONU CUCTEMBI.

2.2. Money-back — Bo3Harpakaenue (moxon), BbimIaunBaeMoe bankom KimeHty B BuUze
INPOLEHTOB OT CyMMBbl O€3HAJMYHBIX PACXOJHBIX ONepanui, coBeplieHHbIX KineHtom ¢
ucnonb3oBanueM Kaprouku (mim ee peKBU3UTOB) B OIUIATy TOBapoB (paboT, YCIIyT), pacCUUTaHHOE 32
ONpeAeICHHBIN TEPUO.

2.3. bankoBckass mmarexxHas kaptouka (KapTouka) — miareXHBIi  MHCTPYMEHT,
obecnieunBaromuii Joctyn Kk CueTy /Ui OCyIIECTBIEHHUS pacueToB B O€3HATUYHON (opMe, BHECEHUS Ha
Cuer u mnomydeHuss co Cuera HaTUYHBIX JCHEXKHBIX CPEJICTB, a Takke oOecreyuBaromui
OCYIIECTBJIEHUE WHBIX OIEpaluii B COOTBETCTBHM C 3aKoHoJaTesrbcTBOM Pecnyonuku benapych u
yclloBUsAMU npoAykTa baHka.

2.4. 3noymnoTpebiieHrne MporpaMMoil JosIbHOCTH — coBeplieHre KineHtom (aepxarenem
JonoaHUTENbHON KapTouku) nefcTBHii, BIeKymux 3a co0oii noixydyenue KimeHTrom He060CHOBaHHON
BBIFOJIbI (HAaIIpUMeEp, BbIABICHHE (PAKTOB, CBUAETEIBLCTBYIOIMX O HEOAHOKPATHOM OTKa3e OT TOBAapOB
(paboT, yciyr), OIUIaueHHBIX C UCIONb30BaHeM KapTouku (Miu ee peKBH3HTOB)).


http://www.paritetbank.by/

2.5. OTC — opraHu3anuy TOPrOBIM M CEPBUCA, OCYIIECTBISIOLINE pealU3aliil0 TOBApOB,
BBIMIOJIHEHHE pPaboT, OKa3aHWE YCIyr C OIIaTod KX B O€3HaJMYHOM MOpSIAKE — IOCPEICTBOM
HCTIOJIb30BaHMsI OAHKOBCKUX IJIATEKHBIX KAPTOYCK.

2.6. OTueTHBINM MEPHOJT — KAICHAAPHBIA MECSI, 3a KOTOPBIM MPOU3BOIUTCS pacuer Money-
back.

2.7. [InaTexxHast cucremMa — MEXKAyHapoJIHAs IUIaTeXHas cucteMa Visa International,
MEXIyHapoaHas TUaTexHas cucrema Mastercard International Incorporated, mnartexHas cucrema
benkapr.

2.8. IIponyxr banka — COBOKYNHOCTb YCIIOBHM, OTpaHMYEHUN U INpeIoxeHui banka,
HaNpaBJICHHBIX Ha YAOBJIETBOpeHHe norpeOHocTeil Kirenra, B ToM uucie u (MHAHCOBBIX, UMEIOIIAst
Ha3BaHME JJIsl €€ MACHTU(UKAIMU, YTBEP)KIEHHAs COOTBETCTBYIOIIMM YMOJHOMOYEHHBIM OpPraHOM
banka.

2.9. Caiit banka — odwunuansHblii caiit banka B cerm HMHTepHeT 1O azapecy:
https://www.paritetbank.by.

2.10. Cuer — Tekymmii (pacueTHblii) OaHkoBckuii cuerT KimeHTa, JoCTym K KOTOpOMY
oOecrieunBaeTcs MpPHU HCIIOJIB30BAaHUM OAHKOBCKOM IJIATEKHOM KapTOUKM, BBIMYLIEHHONW B paMKax

npoaykra baHka, yCIOBHSIMH KOTOPOTO MPEAYCMOTPEHO y4acTHe B MPOrpaMMe JIOsUTbHOCTH «Money-
backy.

3. OBIIME ITOJIOKEHUSA

3.1. Money-back paccuuThIBac€TCS W BBIIUIAYMBACTCSA B IOCIACAHUN OaHKOBCKHI JCHB
ordyetHoro mepuona. [Ipu pacuere Money-back yuutbiBatoTcsi Oe3HaMuHBIC OIEpalMy MO OILUIATe
TOBapoB (paboT, ycuyr), oTpaxkeHHble 1o CueTy B TeueHHe OT4YeTHOro mnepuozaa. llpu stom
YUUTBHIBAIOTCS TOJIBKO T€ ONEPALMHU, MOCIE OTPAKEHMsI KOTOPBIX B YUYETHBIX KOMIUIEKcax baHka 1o
Cuety ocTaercst NOJI0KUTENbHBIN OCTaTOK Ha KOHeI onepaioHHoro AHg banka. Hauucnenue Money-
back ocymiecTBisieTcs Mo MPOIIEHTHOM CTaBKe, YCTaHOBIEHHOM iisi Hauucienus Money-back, kotopas
JeiicTBoBasa Ha AaTy (PaKTUYECKOTO COBEPILICHHSI OTIEpalMH.

3.2 [lepeuenr Oe3HATMYHBIX ONEpALMU MO OIUIaTe€ TOBAapOB (paboT, yCiyT), IO KOTOPHIM
paccuuteiBaercsi Money-back, pasmep BbimaunBaemoro Money-back (mpolieHTHBIE CTaBKH,
yCTaHOBJICHHBIE JUIsl HauKnciieHus Money-back mo tunam onepanumii ¢ ykazanuem koo MCC), pazmep
MHHUMAJIBHOM CYMMBI OIepanuu s pacuera Money-back, MuHuManbHbI pazmep oOIIel CyMMBI
Money-back, koTOpbIii ycTaHaBIMBaeTCS Kak MMOPOrOBOE 3HAYCHHUE, NPU HEIOCTHIKEHUH KOTOPOTO
Money-back 3a oT4eTHBII TIepro/] He BBIIAYMBACTCS, MAKCUMAJIBHBIN pasmep o0iei cymmbl Money-
back, koTopas MokeT ObITh BblTUTaueHa KitneHTy 3a oT4eTHbIN nepuol, ykaspiBatorcs Ha Caiite banka
B COOTBETCTBYIOILIEM paszeiie npoaykra banka.

3.3. Beimiara Money-back ocyriecteisiercs BaHkoM myTeM 3a4KCIICHUS IEHEKHBIX CPEIICTB
Ha Cyer.

3.4. Money-back mo ogHo# Ge3HATMYHO# OMepaluy OIIaThl TOBAPOB (PaboT, yCIyT) MOXKET
OBITH pacCYMTaH M BBIIUIAYEH TOJIBKO OJIUH pa3.

3.5. B cnywasx, ycTaHOBJIEHHBIX 3aKOHOJaTenbcTBOM PecmyOmuku benapych, bank

UCTIOJIHAET (YHKIIMM HAJIOTOBOTO areHTa W MPOM3BOJIUT MCUHCICHHE, YIepKaHUE U TEepeUnclIeHUE B
OFO/DKET MOIOXOHOTO HAJIoTa ¢ J0X0/1a, nmojy4denHoro Kimenrom B Bune Money-back.

3.6. Money-back He BbImIaumBaeTCs Mo OmepayUsaM OIUIATHI TOBApOB (paboT, YCIyT), MO
KOTOPBIM TPOM30IILIA TIOJHAs OTMEHA CyMMBI orepanuy (TEXHHUYECKH OIeparisi OTMEHBI IPOBEIeHa
OTC kak cTOpHUpPOBaHHUE CYMMBI IIATEXKA).

3.7. [Mpu 3akpeitun Cuera 70 AaThl (akTHyeckoi Bbimiatel Money-back 3a otuyerHbIi
nepuoJ, Beituiata Money-back mo takomy CueTy He OCYIIECTBIISETCS.
3.8. Ecmu paccunranHas cymma Money-back 3a OT4YeTHBI TepuOI HE TOCTUTAET

YCTaHOBJIEHHOTO baHKOM 1MOporoBoro 3HaueHHss MUHUMAJIBHOTO pa3Mepa oO1eit cymmer Money-back,
KOTOpasi MOXeT ObITh BblmladeHa KiueHTy 3a oTyeTHBIN mepuon, To Takas cymMMa Money-back ne
BBIIVIAYMBAETCS. B OTYETHOM NIEPUOJIE U HE MIEPEHOCUTCS Ha MOCIEAYIOLIME OTUETHBIE Nepuobl. Ecin
paccunTaHHass cymma Money-back 3a OTYeTHBIH TEpUOJ TIPEBBHINIAET YCTAHOBIEHHBINM baHkoM
MaKCHUMaJIbHBIN pa3mep obmieit cymmbl Money-back, koTopast Mmoxket ObITh BbltaueHa KimeHry 3a



OTYETHBIN NIEPUO/I, TO CyMMa IPEBBIILICHUS HE BHIIIAYMBAETCSA B OTYETHOM MEPUOJE U HE MEPEHOCUTCS
Ha TOCJICTYIONUE OTUYETHBIE TICPUOIBI.

4. ITPABA U OBA3AHHOCTHU CTOPOH

4.1. bank o6s13yeTcs:

4.11. B cnydyae BHECEHUs] H3MEHEHUW U (WIM) JIOMOJHEHUW B HACTOAIIKME Y CIOBUS
uHpopMHpoBaTh 00 3TOM KIIMEHTOB ITyTeM pa3MelleHus] COOTBETCTBYIOIIEro yBeaomiieHus Ha Caiite
banka.

4.2. bank numeer npagso:

4.2.1. B OJHOCTOPOHHEM IOPSIKE BHOCUTh M3MEHEHMs M (WJIM) JIOTIOJIHEHUS B HACTOSIIUE
VYcnoBusl, B T.4. IyTeM YTBEP)KICHUS MX B HOBOM pelakuuu. B ciyuae BHeceHUs M3MEHEHUH U (WiIn)
JOTIOTHEHUH B HacTosmue Y cioBus bank yBemomiser 06 arom KimnenTtoB Ha Caiite banka He mo3Hee,
yeM 3a 3 (Tpu) KaJIeHIAapHbIX JAHA J0 AaThl BCTYIUIEHUS UX B cuily. KiMeHT 00s13yercss caMOCTOSTENbHO
OTCJIC)KMBATh BHECEHUE U3MEHEHUH U (WJIK) JOTOTHEHUHN B HACTOSIIUE Y CIIOBUS;

4.2.2. ycTaHaBIMBaTh OIPaHUYEHUS HA pa3Mep MMHHUMAJIbHOM CyMMBI ONlEepaluy Ui pacyera
Money-back, muHuManbHBI pazmep oOmiel cymmbl Money-back, KOTOpbIli ycTaHaBIMBAaeTCs Kak
IIOPOrOBOE 3HAU€HHE, HpPU HEJAOCTHXKEHMH KOToporo Money-back 3a oTyeTHblii mnepuoa He
BBIMJIAUYMBACTCS, MAKCUMAIIBHBIN pazMep o01meit cymmbl Money-back, koTopast MoxeT ObITh BBITUIaYCHA
KnueHry 3a oT4eTHBIN nepuo;

4.2.3. B OIHOCTODOHHEM TOpsAKe ©O€3 mpeaBapuTeNbHOrO0 yBenomieHuss Kimenrta
yCTaHaBJIMBaTh, U3MEHATH, JOMOJHATh M HUCKIKOYATh IepeueHb Oe3HaIMYHBIX ONepalMy IO oIjare
TOBapoB (paboT, ycIyT), 0 KOTOPBIM paccunThiBaeTcs Money-back, pazmep BeimaunBaemoro Money-
back (mpoueHTHBIE CTaBKM, YCTAHOBJICHHbIE AJIsi HauucieHus Money-back nmo tumam omepauuii c
ykazanueM kojqoB MCC), pa3mep MHHUMAaJbHOW CyMMBbI Onepaunuu Juis pacdera Money-back,
MUHMMaJbHBIM pa3mep oOmeld cymmbl Money-back, KOTOpbIIl ycTaHaBIMBaeTcs Kak IOPOroOBOE
3HaYeHHEe, NPU HEAOCTIDKEHHH KOoToporo Money-back 3a OTYeTHBIN TepuoJ HE BBHIIJIAYUBACTCA,
MaKCUMaJIbHBIN pa3mep obuieil cymMmbel Money-back, koTopast MoxeT ObITh BblaueHa KimeHrty 3a
OTYETHBIN NIEPUOT;

4.24. B ciy4ae BBIABICHUS (AKTOB 3JIOYIMOTPEOJICHUS MPOTPaAaMMON JIOSUTBHOCTH  (TIO
cyOBbeKTUBHOMY MHEHHUIO BaHka) mepecuntats cymmbl Money-back (B T.4. paHee BBIIUIAUEHHOTO) HIIH
B OJJHOCTOPOHHEM BHeECYZeOHOM IOpsJIKE OTKa3zaThCs OT BhILIaThl Money-back B monHoMm oObeme.
Cymma u3nuuiHe BblutadeHHoro Money-back moxxer ObiTh cniucana bankoM co Cuera miaTeKHbIM
OpAEpOM;

4.2.5. npu obHapyxeHuu bankom cymm Money-back, 3auncnennsix Ha Cuer B pe3ynbraTe
omnbOku, cymMmm Money-back, paccunTaHHBIX 10 onepaiusM, KOTopble ObUIH 3asBlieHbl KineHToM kak
HECaHKIIMOHUPOBAaHHBIE JINOO ObUTN YCHEIIHO ONpOoTecToBaHbl baHkoM cornacHo 3asBiaeHuto Knuenra,
cnucarh 3auyucieHHble Ha CueT BblIIEyKa3aHHbIE JIEHEXKHbIE CpeAcTBa 0e€3 JOMOJHUTEIBHOIO
coryacoBanus ¢ Kinmenrom. OcyinecTBiieHre yKka3aHHbBIX onepanuii opopmisiercss bBaHkoM miaTexHbIM
OpAEpOM;

4.2.6. He ocyulecTBIATH BbIILIaTy Money-back mo omepaumsm, cosepmenHsiM B OTC ¢
HeKoppekTHbIMM  Koxamu MCC, a Takke B ciy4ae OTCYTCTBUA y baHka akTyaiapHOR
UICHTU(PHUKAITMOHHON MH(OpMAIH, TPUCBOEHHON cooTBeTcTBYIOmUM OTC;

4.2.7. He ocymecTBIATh BeIIary Money-back mo omepammsiM, coBepmierHbiM B OTC, 1o
KoTopeiM KimeHTy BoO3BpallleHbl J€HEXHbIe cpeicTBa. B ciyuae oOHapyxenuss bankom ¢aktoB
BeituIaThl MoOney-back mo Takum omneparusM, baHk BIpaBe OCYIIECTBUTH CIIMCAHHUE BBIIICYKAa3aHHBIX
cymm Money-back co Cuera, 0oopMHB Takoe CITMCAHKE TUTATSKHBIM OPAEPOM;

4.2.8. TPUOCTAHOBUTH ACWCTBUE MPOTPAMMEI JIOSUTBHOCTH «Money-back» Ha mo0oi meproa
BpPEMEHHU ¢ IpeABapuTenbHbIM HHpopMupoBanueM Kinentos Ha Caifte banka 3a 3 (Tpu) KajeHIapHbBIX
JTHS 10 MOMEHTa IIPUOCTAHOBJICHUS IEUCTBUS TPOrpaMMBl JosiibHOCTH «Money-backy;

4.2.9. B OJHOCTOPOHHEM TOPSJKE 3aKPBITh TMporpamMmy JosuibHOCTH «Money-back» ¢
npeaBapuTelbHbIM HHpopMupoBanueM KnuentoB Ha Caiite banka 3a 3 (Tpu) KaJeHIApHBIX THS 10
MOMEHTA 3aKpBITUsI IPOrpaMMebl «Money-backy.

4.3. Knuent o6s3yercs:



4.3.1. He 370ynoTpedIATh MPOrPaMMOH JIOSITBHOCTH JUISI UCKYCCTBEHHOTO (110 CyOBEKTHBHOMY
MHEHHUIO baHka) 3aBbIllIEHUS MOJIY4aeMOro B paMKax Mporpammbl JosuibHOCcTH «Money-backy.
Hacrosimee TpeboBanme pacpocTpaHseTcs TakKe Ha JepKareield JONoJHUTeIbHbIX KapTouek;

4.3.2. 1pu obHapyxeHun cyMM Money-back, 3auncnennpix Ha CyeT B pe3yJsibTaTe OMIMOKH,
BEPHYTH OIMOOYHO 3aUUCIICHHBIE ICHEKHBIEC CPECTBA.

4.4, Kiuent umeer npaso:

4.4.1. monb30BaTHCS MPOrpaMMON JIOsITBHOCTH «Money-back» U momyuaTs JOX0J B MOpPSIKE,
OTIpeIeIECHHOM HACTOSIIIUMU Y CIIOBUSIMHU.

S. OTBETCTBEHHOCTDB CTOPOH

5.1 bank u KiumeHT HecyT OTBETCTBEHHOCTh 3a HEBBINOJIHEHUE WIM HEHaJyIexallee
BBINIOJIHEHUE 00s3aTeJbCTB IO HACTOSAIIMM YCIOBHSIM B COOTBETCTBHHM C JCHCTBYIOIIUM
3aKkoHoJaTenabcTBOM PecrryOnuku benapyce.

5.2. bank u Knuenr (nanee — CTopoHbI) HE HECYT OTBETCTBEHHOCTb 32 yIEpO, IPUIHMHEHHBIN
npyroit CTopoHe HeHaUIeXkKAalUM HCIIOJIHEHUEM 00s13aTeIbCTB 10 HACTOSIIUM Y CIIOBUSIM, €CIH TaKoe
HEHaJUIeXkKAallee UCIIOJHEHHE 0053aTelIbCTB ObLIO BBI3BAHO JEHCTBUEM 00CTOSITENBCTB HEIPEO10JIUMOMN
CHJIBl, B TOM 4Hcie cOosMU B paboTe CHCTEM TeNeKOMMYHHMKAaIMH, PEHIEeHUSMHU TOCYAapCTBEHHBIX
opranoB PecnyOnuku benapych, HaBOJHEHHMSIMH, I10XKAPOM, 3E€MJIETPACEHUSMU U JAPYTUMU
CTUXUIHBIMH O€/ICTBUSIMH, BOCHHBIMU JAEUCTBUSAMMU U T.I1.

5.3. baHk He HeceT HUKakuX 0043aTeNIbCTB 110 ToBapaM (paboTam, yciyram), IpuoOpEeTEHHBIM
¢ ucrnonp3oBanueM Kaproukn (mim ee pekBH3HUTOB). JI0ObIe pa3HOIJIACHs, BO3HHKIIHE MEXKIY
Knuentom nu OTC, peryaupyroTcss UMU CaMOCTOSATEIbHO.

5.4. baHk He HeceT OTBETCTBEHHOCTH 3a coBeplieHHble KineHToM Ge3HalnyHble pacueTsl U
JIpyrue orepanuu, 3a BO3MOXHBIM yiiepO, nmoHeceHHbI KiMeHTOM H3-3a HECAaHKLMOHUPOBAHHOTO
JIOCTYIIA TPEThUX JIMII K HOMepy MoOmibHOro Tenedona Knuenta, a Takxke MHGOpMaIMKU O COCTOSIHUN
Cuera, nepeiaBaeMoil o OTKPBITHIM KaHalaM CBS3H, IPOU30LLIEAIIEr0 He 110 BuHe baHka.

6. IMPOYHME YCJIOBUA

6.1. Cropons!l cornamarorcs ¢ pakTom, 4ro baHk He UMeeT BO3MOKHOCTH KOHTPOJIUPOBATh
1100 MHBIM 00pa3oM BinuATH Ha npucBoeHne OTC cTopoHHMMH GaHKaMH-’KBallepaMH KOPPEKTHBIX
kog0B MCC, a Takxe MHOU UAEHTU(PUKAIIMOHHON HH(OPMALINK B paMKaX IJIATEKHON CUCTEMBI.

6.2. Bce pasHormacus M cHopbl, CBSI3aHHBIE C MHCIIOJIHEHHEM HAcTOSIIMX Y CIOBH,
paspemiaroTcs B CyJIeOHOM MOpSJIKE B COOTBETCTBUU C 3aKOHOAaTeldbcTBOM Pecnybnuku benapych B
cyze LlentpansHoro paiiona r.MuHcka.



